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Con Cora Foundation, Inc. ("Foundation," "we," "us," or "our") is a Florida non-profit corporation
dedicated to empowering women and girls. We are committed to protecting your privacy and
handling your personal information with transparency, responsibility, and care.

This Privacy Policy explains how we collect, use, store, share, and protect personal information
when you visit our website at https://concorafoundation.org/ (the "Site"), make a donation,
participate in our programs or campaigns, or otherwise interact with us online or offline. It also
explains your rights regarding your personal data and how to contact us with questions or
requests.

This Privacy Policy is incorporated by reference into our Terms of Use. By using the Site or
interacting with us, you agree to the practices described in this Policy. If you do not agree, please
do not use the Site or provide us with your personal information.

1. INFORMATION WE COLLECT

We collect personal information in the following ways:

1.1 Information You Provide Directly

When you interact with us through the Site or otherwise, you may voluntarily provide us with:

e Contact and identity information: your name, email address, phone number, mailing
address, and country of residence.

e Donation and payment information: your payment card details, billing address, and
transaction history. Note that payment card data is processed directly by our third-party
payment processor and is not stored on our servers.

e Program and campaign participation: information you provide when applying to
participate in a Foundation program, scholarship, or initiative, including your background,
goals, and supporting documents.

e [Fundraising campaign entries: information submitted when entering a fundraising raffle
or campaign, such as your name, email, country of residence, and eligibility documents
(e.g., proof of visa status for international participants).

e Communications: messages, questions, feedback, or other content you send to us by
email, contact forms, or social media.

e Event registration: name, organization, dietary needs, accessibility requirements, and
any other information you provide when registering for a Foundation event, gala, or public
activity.

e Newsletter and updates: your email address and preferences when you subscribe to
receive communications from us.



e User submissions: photos, stories, testimonials, or other content you submit through the
Site or in connection with our programs.

1.2 Information We Collect Automatically

When you visit the Site, we and our service providers may automatically collect certain technical
information, including:

e Your IP address and approximate geographic location;

e Browser type, operating system, and device identifiers;

e Pages you visit, links you click, and time spent on the Site;

e The URL of the website you visited before arriving at our Site;

e Crash data and error reports.
This information is collected through cookies, web beacons, pixels, and similar technologies.
Please see Section 8 (Cookies and Similar Technologies) for more detail.

1.3 Information from Third Parties

We may receive information about you from:

e Payment processors: confirmation of transaction status and basic payment information.

e Social media platforms: if you interact with us through social media, we may receive
information consistent with your privacy settings on those platforms.

e Program partners and allied organizations: information about individuals referred to
our programs or participating in joint initiatives.

e Publicly available sources: general publicly available information relevant to our
charitable activities.

1.4 Sensitive Personal Information

We do not intentionally collect sensitive personal information (such as racial or ethnic origin,
health data, religious beliefs, sexual orientation, or government-issued identification numbers)
unless strictly necessary for a specific program, required by law, or provided with your explicit
consent. If a particular program or campaign requires such information, we will notify you in
advance and explain why it is needed.

2. HOW WE USE YOUR INFORMATION
We use your personal information for the following purposes:
e To process donations: to receive, confirm, and record your charitable contributions and
issue acknowledgment receipts.

e To administer fundraising campaigns and events: to manage entries, notify winners,
coordinate logistics, and fulfill prizes or participation commitments.

e To operate our programs: to evaluate applications, communicate with beneficiaries and
partners, and deliver program services.



e To send communications: to respond to your inquiries, send program updates,
newsletters, and information about our work — where you have opted in or where we have
a legitimate interest.

e To improve the Site: to analyze usage patterns, diagnose technical issues, and improve
the functionality and content of our digital presence.

e To comply with legal obligations: to meet applicable requirements under U.S. federal
and Florida state law, including charitable solicitation regulations, anti-money laundering
requirements, and sanctions compliance.

e To protect the Foundation and its community: to prevent fraud, detect security threats,
and enforce our Terms of Use.

e To pursue our charitable mission: to support our programs for women and girls,
measure impact, and report to donors and the public on the use of charitable resources.

Legal bases for processing (for users in the EEA, UK, or similar jurisdictions): where
applicable data protection laws require a legal basis for processing, we rely on: (i) your consent;
(ii) performance of a contract or pre-contractual steps; (iii) compliance with a legal obligation; or
(iv) our legitimate interests in operating a charitable organization, provided those interests do not
override your fundamental rights. Where we rely on consent, you may withdraw it at any time
without affecting prior processing.

3. HOW WE SHARE YOUR INFORMATION

We do not sell, rent, or trade your personal information to third parties. We may share your
information only in the following circumstances:

3.1 Service Providers

We work with third-party vendors who help us operate the Site and deliver our programs. These
may include payment processors, email service providers, event management platforms, data
analytics providers, and cloud storage providers. We share only the minimum information
necessary for them to perform their services and require them to process your data solely on our
behalf and in accordance with applicable law.

3.2 Program and Campaign Partnhers

We may share information with allied organizations, co-sponsors, or partner foundations directly
involved in a specific program or event you participate in. We will inform you when this applies.

3.3 Legal and Requlatory Requirements

We may disclose your information when required to do so by law, court order, government
authority, or to protect the rights, property, or safety of the Foundation, its community, or the
public. We will challenge any overly broad or legally deficient demands for personal information.

3.4 Karol G and Associated Rights Holders

Where our programs involve activities associated with the Foundation's founder, we may share
limited information (such as public event participant lists) with authorized representatives under
strict confidentiality obligations and only to the extent necessary for the relevant activity.




3.5 Organizational Restructuring

In the event of a merger, consolidation, dissolution, or transfer of assets of the Foundation to
another non-profit organization with a compatible charitable mission, we may transfer personal
information to the successor organization, provided that it agrees to honor the terms of this Privacy
Palicy.

3.6 With Your Consent
We may share your information for any other purpose with your prior express consent.

4. DONATIONS: PRIVACY AND CONFIDENTIALITY
We are committed to protecting the privacy of our donors. Specifically:

e We will not sell, share, or trade donor lists with other organizations.

e Donor information will only be used to process your donation, issue tax receipts,
communicate about your giving, and thank you for your support.

e If you wish to remain anonymous, please contact us at info@concorafoundation.org and
we will make every effort to honor that request, subject to legal requirements.

e We will not contact donors for purposes unrelated to the Foundation's charitable mission
without prior consent.

5. PHOTOGRAPHY, VIDEO, AND EVENT RECORDINGS

At Foundation events, galas, and public activities, we may take photographs and make audio or
video recordings for documentation, promotional, and mission-related purposes. By attending a
Foundation event, you acknowledge that such recordings may take place.

We will use reasonable efforts to provide notice at events where recording is taking place. If you
do not wish to be photographed or recorded, please inform a Foundation representative at the
event. We will not unreasonably refuse such requests, though complete exclusion from group
recordings in public spaces may not always be possible.

For programs involving minors, we will obtain written consent from a parent or legal guardian
before using photographs or video in any public-facing materials.

6. HOW LONG WE KEEP YOUR INFORMATION

We retain personal information for as long as necessary to fulfill the purposes described in this
Policy, to comply with legal and regulatory obligations, and to resolve disputes or enforce our
agreements. The specific retention period will depend on the type of information and the purpose
for which it was collected.

Once information is no longer needed, we will delete or anonymize it in a secure manner. If
deletion is not immediately possible, we will restrict access to the information until it can be
deleted.

7. HOW WE PROTECT YOUR INFORMATION



We implement appropriate technical and organizational security measures to protect your
personal information against unauthorized access, disclosure, alteration, or destruction. These
measures include:

e Encryption of data in transit using industry-standard SSL/TLS protocols;

e Restricted access to personal information on a need-to-know basis;

e Use of secure, reputable third-party payment processors who maintain PCI-DSS
compliance;

e Regular review of our data security practices.

However, no method of electronic transmission or storage is completely secure. While we strive
to protect your information, we cannot guarantee its absolute security. If you become aware of
any security breach affecting your information, please contact us immediately at
info@concorafoundation.org.

8. COOKIES AND SIMILAR TECHNOLOGIES

8.1 What Are Cookies

Cookies are small text files placed on your device when you visit a website. We and our service
providers use cookies and similar technologies (such as pixels and web beacons) to make the
Site function properly, understand how visitors use it, and improve your experience.

8.2 Types of Cookies We Use

e Strictly necessary cookies: essential for the Site to function. These cannot be disabled.

e Analytics and performance cookies: help us understand how visitors interact with the
Site (e.g., pages visited, time spent). We may use Google Analytics or similar tools for this
purpose.

e Functional cookies: allow the Site to remember your preferences and improve your
experience.

e Marketing and tracking cookies: used to deliver relevant content about our work and
campaigns. These are only placed where permitted by applicable law.

8.3 Managing Cookies

You can manage or block cookies through your browser settings. Please note that disabling
certain cookies may affect the functionality of the Site. For more information, visit
www.aboutcookies.org.

To opt out of Google Analytics data collection, visit: https://tools.google.com/dIpage/gaoptout.

9. THIRD-PARTY LINKS AND SOCIAL MEDIA

The Site may contain links to third-party websites, social media platforms (such as Instagram,
Facebook, YouTube, or X/Twitter), and payment portals. This Privacy Policy does not apply to
any third-party sites. We encourage you to review the privacy policies of any third-party sites you
visit.



If you interact with our content on social media platforms, those platforms may collect information
about you in accordance with their own privacy policies. We do not control and are not responsible
for such practices.

10. CHILDREN'S PRIVACY

The Site is not directed to individuals under the age of 13 (or the applicable age of digital consent
in your jurisdiction). We do not knowingly collect personal information from children under this
age. If we become aware that we have inadvertently collected information from a child, we will
take prompt steps to delete it.

Parents or guardians who believe their child has provided us with personal information without
consent should contact us at info@concorafoundation.org.

11. INTERNATIONAL USERS AND DATA TRANSFERS

Con Cora Foundation, Inc. is based in the United States. If you are located outside the United
States, please be aware that information you provide to us will be transferred to, stored, and
processed in the United States, where data protection laws may differ from those in your country.

For users in the European Economic Area (EEA) or the United Kingdom (UK), we will ensure
that any transfer of personal data is made in compliance with applicable data protection law,
including through the use of Standard Contractual Clauses or other approved transfer
mechanisms where required.

For users in other jurisdictions with applicable data protection requirements (such as Canada,
Brazil, or Colombia), we will process your data in accordance with the applicable legal framework
to the extent required by law.

12. YOUR RIGHTS AND CHOICES

Depending on your location and applicable law, you may have the following rights regarding your
personal information:

e Access: to request a copy of the personal information we hold about you.

e Correction: to request that we correct inaccurate or incomplete information.

e Deletion: to request that we delete your personal information, subject to certain legal
exceptions.

e Restriction: to request that we limit the processing of your information in certain
circumstances.

e Objection: to object to processing based on our legitimate interests.

e Portability: to receive your data in a structured, machine-readable format (where
applicable).

e Withdrawal of consent: where processing is based on consent, to withdraw that consent
at any time without affecting prior processing.



To exercise any of these rights, please contact us at info@concorafoundation.org. We will
respond to verified requests within the timeframe required by applicable law. We may ask you to
verify your identity before processing your request.

California Residents (CCPA)

If you are a California resident, you have additional rights under the California Consumer Privacy
Act (CCPA), including the right to know what personal information we collect and how we use it,
the right to request deletion, and the right to opt out of the "sale" of your personal information. We
do not sell personal information. To exercise your California rights, please contact us at
info@concorafoundation.org.

Florida Residents

If you are a Florida resident, you may have rights under the Florida Digital Bill of Rights or other
applicable Florida laws. Please contact us at info@concorafoundation.org for more information.

EEA and UK Residents

If you are located in the EEA or UK, you also have the right to lodge a complaint with your local
data protection authority if you believe your personal data has been processed in violation of
applicable law. Con Cora Foundation, Inc. is the data controller for personal information collected
through the Site.

13. COMMUNICATIONS PREFERENCES

If you have subscribed to our newsletter or communications, you may unsubscribe at any time
by:
e Clicking the "unsubscribe" link in any email we send you; or

e Contacting us at info@concorafoundation.org.

Please note that even if you opt out of promotional communications, we may still send you
transactional or administrative messages related to your donations, program participation, or
other interactions with us.

14. UPDATES TO THIS PRIVACY POLICY

We may update this Privacy Policy from time to time to reflect changes in our practices, applicable
law, or our services. When we make material changes, we will update the "Last Updated" date at
the top of this page and, where appropriate, provide additional notice (such as a banner on the
Site or an email to registered users).

Your continued use of the Site after any update constitutes your acceptance of the revised Policy.
We encourage you to review this Policy periodically.
15. CONTACT US

If you have any questions, concerns, or requests related to this Privacy Policy or the handling of
your personal information, please contact us:



Con Cora Foundation, Inc.

Website: https://concorafoundation.org/

General inquiries: info@concorafoundation.org

Privacy matters: info@concorafoundation.org

We are committed to resolving any concerns about your privacy promptly and fairly.

2026 Con Cora Foundation, Inc. All rights reserved.



