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These Terms of Use ("Terms") govern your access to and use of the website located at
https://concorafoundation.org/ and any related subpages, platforms, online portals, forms,
campaigns, or digital services operated by Con Cora Foundation, Inc. ("Foundation," "we," "us,
or "our"), a Florida non-profit corporation with 501(c)(3) status pending or in effect. The words

you," "your," and "user"” refer to any individual or entity accessing or using our website or digital
services (collectively, the "Site").

By accessing or using the site, you acknowledge that you have read, understood, and
agree to be bound by these terms. If you do not agree to these terms, please do not use
the site.

1. ABOUT CON CORA FOUNDATION

Con Cora Foundation, Inc. is a non-profit organization incorporated under the laws of the State of
Florida, United States, founded by global artist Karol G. Our mission is to empower women and
girls by providing comprehensive support to vulnerable populations, including women heads of
household, at-risk youth, children with chronic illnesses, teen mothers, and women in general.
Through our programs, we address social, economic, artistic, psychological, and spiritual needs
with the goal of transforming lives.

The Site serves as an informational and engagement platform through which we share our work,
accept donations, promote charitable campaigns and fundraising initiatives, publish program
updates, and connect with supporters, partners, and the general public.

2. ELIGIBILITY

The Site is available to users who are at least 18 years of age or who have reached the age of
majority in their jurisdiction. By using the Site, you represent and warrant that you meet this
requirement.

If you are accessing the Site on behalf of an organization or legal entity, you represent and warrant
that you have the authority to agree to these Terms on that entity's behalf and to bind it to these
Terms.

We do not knowingly collect personal information from individuals under the age of 18. If you are
under 18, please do not submit any personal information through the Site. If we learn that we
have inadvertently collected information from a minor, we will take prompt steps to delete it. To
report such a case, please contact us at info@concorafoundation.org.

3. USE OF THE SITE AND CONTENT



3.1 Permitted Use. Subject to your compliance with these Terms, we grant you a limited, non-
exclusive, non-transferable, revocable license to access and use the Site and its content solely
for personal, non-commercial, informational purposes, or for purposes directly related to
supporting our charitable mission.

3.2 Intellectual Property. All content on the Site, including but not limited to text, articles, images,
photographs, videos, audio, graphics, logos, names, trademarks, and design elements
(collectively, "Content™), is the exclusive property of Con Cora Foundation or its licensors and is
protected by applicable intellectual property laws, including copyright and trademark laws. All
rights not expressly granted to you under these Terms are reserved.

Without our prior written consent, you may not:

e Copy, reproduce, distribute, republish, download, display, post, or transmit the Content in
any form or by any means;

e Modify, adapt, create derivative works from, or exploit the Content for any commercial
purpose;

e Remove, alter, or obscure any copyright, trademark, or other proprietary notices contained
in the Content;

e Use the Content in a manner that suggests an association with, endorsement by, or
sponsorship from the Foundation without our express written authorization;

e Use automated tools, scripts, bots, scrapers, or similar technologies to access, index, or
collect data from the Site;

e Reverse engineer, decompile, or otherwise attempt to derive the source code of any
software used on the Site.

3.3 Karol G's Name and Image. The name, image, likeness, and trademark of "KAROL G" are
the exclusive property of their respective owner. Nothing on this Site grants any right to use the
name, image, logo, or any associated intellectual property of Karol G for any purpose without
express prior written authorization from the authorized rights holder. Unauthorized use may
constitute trademark or copyright infringement and will be subject to legal action.

3.4 Foundation Trademarks. The Con Cora Foundation name, logo, visual identity, and all
related marks are trademarks of the Foundation. Unauthorized use is strictly prohibited.

4. DONATIONS

4.1 General. The Foundation accepts donations through the Site to support its charitable
programs and initiatives. By making a donation, you represent that the funds you contribute are
from lawful sources and are not derived from illegal activities.

4.2 Non-Refundable. Except as required by applicable law or at our sole discretion in exceptional
circumstances, all donations made through the Site are final and non-refundable. If you believe a
donation was made in error, please contact us promptly at info@concorafoundation.org.

4.3 Tax Deductibility. Con Cora Foundation, Inc. is organized as a non-profit corporation under
the laws of Florida. Depending on your jurisdiction and the Foundation's current tax-exempt



status, your donation may be tax-deductible to the extent permitted by applicable law. You are
solely responsible for verifying the deductibility of your donation and for complying with any
applicable tax reporting requirements. The Foundation does not provide tax or legal advice.

4.4 Designated Donations. If you designate your donation for a specific program or project, we
will make reasonable efforts to apply the funds accordingly. However, if the designated program
is discontinued, fully funded, or if circumstances require, the Foundation reserves the right to
redirect those funds to its general charitable purposes in a manner consistent with the donor's
intent.

4.5 Third-Party Payment Processors. Donation transactions are processed through third-party
payment platforms. By making a donation, you agree to the applicable terms and privacy policies
of such processors. The Foundation is not responsible for errors, outages, or security breaches
occurring on third-party payment platforms.

5. FUNDRAISING CAMPAIGNS AND RAFFLES

The Foundation may from time to time organize fundraising campaigns, charitable raffles,
giveaways, or similar initiatives (each, a "Campaign") through the Site or through third-party
platforms. Each Campaign will be governed by its own terms and conditions, which will be made
available to participants prior to entry.

By participating in any Campaign, you agree to:
i. Review and comply with the specific rules and terms applicable to that Campaign;
ii.  Provide accurate and truthful information during registration or entry;
ii.  Meet all eligibility requirements specified in the Campaign rules.

All Campaigns organized by the Foundation will comply with applicable laws, including, where
relevant, the charitable solicitation and raffle laws of the State of Florida. Prizes are non-
transferable, non-refundable, and cannot be exchanged for cash unless expressly stated
otherwise. Winners are solely responsible for any applicable taxes on prizes received.

6. USER SUBMISSIONS AND CONTENT

6.1 Submissions. You may have the opportunity to submit information, comments, stories,
photographs, application materials, or other content through the Site or in connection with our
programs ("Submissions"). By submitting content to us, you:

i. Grant the Foundation a worldwide, royalty-free, perpetual, irrevocable, non-exclusive
license to use, reproduce, modify, publish, distribute, translate, and display your
Submission in connection with our charitable mission and communications, without
additional compensation to you;

ii. Represent and warrant that your Submission is accurate, does not infringe the rights of
any third party, and does not contain false, defamatory, or unlawful content;

iii.  Acknowledge that the Foundation is not under any obligation of confidentiality with respect
to your Submission, unless a separate agreement expressly provides otherwise.



6.2 Prohibited Content. You may not submit content that:

ii. Is unlawful, defamatory, harassing, threatening, or invasive of another's privacy;
i. Infringes any intellectual property, proprietary, or privacy rights of any person or entity;
ii. Contains malware, viruses, or any other harmful code;
iii. s deceptive, misleading, or misrepresents your identity or affiliation;
iv.  Constitutes unsolicited advertising or spam.

We reserve the right to remove or refuse to publish any Submission at our sole discretion and
without notice.

7. PROGRAMS AND PARTNERSHIPS

Information about our programs, partnerships, and beneficiaries published on the Site is provided
for general informational purposes. The Foundation makes no representations or warranties as
to the completeness, accuracy, or timeliness of program information. Program availability and
eligibility criteria are subject to change at any time without notice.

References to partner organizations, allied foundations, donors, or third-party collaborators on the
Site do not constitute an endorsement of their products, services, or positions, nor do they imply
any financial, legal, or operational relationship beyond what is expressly described.

8. LINKED THIRD-PARTY SITES AND SERVICES

The Site may contain links to third-party websites, social media platforms, payment processors,
or other external services (collectively, "Linked Sites"). These Linked Sites are not under the
control of the Foundation, and we are not responsible for their content, accuracy, privacy
practices, or terms of use. The inclusion of any link does not imply endorsement, sponsorship, or
affiliation with the linked party.

You access Linked Sites at your own risk. We encourage you to review the terms and privacy
policies of any third-party sites you visit. The Foundation will not be liable for any damages or
losses arising from your use of Linked Sites.

9. PRIVACY

We are committed to protecting your privacy. Our collection, use, and handling of personal
information is governed by our Privacy Policy, which is incorporated by reference into these
Terms and available at https://concorafoundation.org/privacy-policy. By using the Site, you
consent to the collection and use of your information as described in our Privacy Policy.

To the extent the Site or any Campaign involves the collection or processing of personal data of
individuals located in the European Economic Area, the United Kingdom, or other jurisdictions
with applicable data protection laws, the Foundation will process such data in accordance with
applicable legal requirements.

10. PROHIBITED USES



In addition to the restrictions set forth elsewhere in these Terms, you may not use the Site:

e For any unlawful purpose or in violation of any applicable local, state, national, or
international law or regulation;

e To impersonate the Foundation, Karol G, any Foundation employee, volunteer, partner,
or any other person or entity;

e To solicit funds, goods, or services from others using the Foundation's name, branding, or
reputation without our written authorization;

e To transmit any advertising, promotional materials, or unsolicited communications (spam);

e To attempt to gain unauthorized access to any portion of the Site, its infrastructure, or any
accounts associated with the Foundation or its users;

e To interfere with or disrupt the integrity or performance of the Site or any services provided
through it;

e To collect or harvest any information about other users, including email addresses, without
their express consent;

e [or any political activities or in a manner that suggests the Foundation endorses any
political party, candidate, or political position.

11. DISCLAIMER OF WARRANTIES

The site, its content, and any services or information provided through the site are
provided on an "as is" and "as available" basis, without any warranties of any kind, either
express or implied, including without limitation warranties of merchantability, fitness for a
particular purpose, title, or non-infringement.

The Foundation does not warrant that the Site will be uninterrupted, error-free, or free from viruses
or other harmful components, or that any information on the Site is accurate, complete, or current.
You use the Site at your own risk.

The Foundation makes no representations regarding outcomes, impact, or results of any
charitable program, and nothing on the Site constitutes a guarantee of specific results with respect
to any donation, campaign, or initiative.

12. LIMITATION OF LIABILITY

To the maximum extent permitted by applicable law, in no event will the foundation, its
officers, directors, employees, volunteers, partners, affiliates, or agents be liable for any
indirect, incidental, special, consequential, punitive, or exemplary damages, including
without limitation loss of revenue, loss of data, loss of goodwill, or interruption of
activities, arising out of or in connection with your use of or inability to use the site, even
if the foundation has been advised of the possibility of such damages.

To the maximum extent permitted by applicable law, the foundation's total aggregate
liability to you for any claim arising out of or relating to these terms or your use of the site
will not exceed the greater of (a) the amount you donated to the foundation in the twelve
(12) months preceding the claim, or (b) one hundred dollars (usd $100.00).



Some jurisdictions do not allow the exclusion or limitation of certain types of liability. To the extent
such limitations are not permitted under applicable law, those limitations will not apply to you.

13. INDEMNIFICATION

To the fullest extent permitted by law, you agree to defend, indemnify, and hold harmless the
Foundation and its officers, directors, employees, volunteers, affiliates, partners, and agents from
and against any claims, damages, losses, liabilities, costs, and expenses (including reasonable
attorneys' fees) arising out of or relating to: (a) your use of the Site; (b) any Submission you
provide; (c) your violation of these Terms; (d) your violation of any applicable law or the rights of
any third party; or (e) any misrepresentation you make in connection with your use of the Site or
participation in any Campaign.

14. COMPLIANCE WITH LAWS - CHARITABLE SOLICITATION

Con Cora Foundation, Inc. is a non-profit corporation organized under the laws of the State of
Florida. Charitable solicitations on this Site are conducted in compliance with applicable state and
federal laws governing charitable organizations and fundraising activities.

If you are a resident of a state that requires disclosure of charitable solicitation registration
information, such information may be obtained by contacting the Foundation directly at
info@concorafoundation.org or by contacting your state's attorney general or charity registration
office.

Nothing on this Site constitutes legal, tax, financial, or investment advice. You should consult with
your own advisors regarding the tax treatment of any donation or other contribution.

15. ANTI-MONEY LAUNDERING AND SANCTIONS COMPLIANCE

The Foundation is committed to operating in compliance with all applicable anti-money
laundering, counter-terrorism financing, and economic sanctions laws and regulations, including
those administered by the U.S. Department of the Treasury's Office of Foreign Assets Control
(OFACQ).

By using the Site and making any donation or contribution, you represent and warrant that: (a)
you are not located in, organized under the laws of, or a resident of any country or territory subject
to comprehensive U.S. economic sanctions; (b) you are not identified on any U.S. government
restricted party lists, including the OFAC Specially Designated Nationals and Blocked Persons
List; and (c) the funds you contribute are from lawful sources and are not connected to any
prohibited activity.

The Foundation reserves the right to refuse, return, or report any donation that it reasonably
believes to be connected to sanctioned parties, money laundering, terrorism financing, or other
illegal activities.

16. GOVERNING LAW AND DISPUTE RESOLUTION



16.1 Governing Law. These Terms and your use of the Site are governed by the laws of the
State of Florida, United States, without regard to its conflict of law principles. The United Nations
Convention on Contracts for the International Sale of Goods does not apply to these Terms.

16.2 Informal Resolution. Before initiating any formal dispute resolution proceeding, you agree
to contact the Foundation in writing at legal@concorafoundation.org and provide a description of
the dispute and your proposed resolution. The parties will attempt to resolve the dispute informally
within thirty (30) days of the Foundation's receipt of your notice.

16.3 Dispute Resolution. If the parties cannot resolve the dispute informally, any claim,
controversy, or dispute arising out of or relating to these Terms or the Site shall be submitted to
binding arbitration in Miami-Dade County, Florida, administered by the American Arbitration
Association under its applicable rules. The arbitration shall be conducted in the English language.
The arbitral award shall be final and binding on the parties, and judgment on the award may be
entered in any court of competent jurisdiction.

16.4 Class Action Waiver. To the maximum extent permitted by applicable law, you agree that
any arbitration or court proceeding shall be conducted only on an individual basis and not as a
class, collective, or representative action. You hereby waive any right to participate in a class
action lawsuit or class-wide arbitration.

16.5 Exceptions. Notwithstanding the foregoing, either party may seek emergency injunctive or
equitable relief from a court of competent jurisdiction to prevent irreparable harm pending
arbitration.

17. CHANGES TO THESE TERMS

We reserve the right to update or modify these Terms at any time. When we make material
changes, we will update the "Last Updated" date at the top of this page and, where appropriate,
provide additional notice (such as a banner on the Site or an email to registered users).

Your continued use of the Site after the effective date of any updated Terms constitutes your
acceptance of those changes. If you do not agree to the updated Terms, you must stop using the
Site.

18. TERMINATION AND SUSPENSION

The Foundation reserves the right to suspend or terminate your access to the Site at any time,
with or without notice, for any reason, including if we believe you have violated these Terms,
engaged in fraudulent activity, or used the Site in a manner that causes or may cause harm to
the Foundation, its mission, or third parties.

Sections 3 (Use of the Site and Content), 4 (Donations), 10 (Prohibited Uses), 11 (Disclaimer of
Warranties), 12 (Limitation of Liability), 13 (Indemnification), 15 (Anti-Money Laundering), 16
(Governing Law and Dispute Resolution), and 19 (General Provisions) shall survive any
termination of these Terms or your access to the Site.

19. GENERAL PROVISIONS



Entire Agreement. These Terms, together with our Privacy Policy and any additional terms
applicable to specific Campaigns or programs, constitute the entire agreement between you and
the Foundation with respect to your use of the Site and supersede all prior agreements,
understandings, or communications on this subject.

Severability. If any provision of these Terms is held to be invalid, illegal, or unenforceable under
applicable law, that provision shall be modified to the minimum extent necessary to make it
enforceable, or if modification is not possible, severed from these Terms, and the remaining
provisions shall continue in full force and effect.

No Waiver. The Foundation's failure to enforce any right or provision under these Terms shall not
constitute a waiver of that right or provision. Any waiver must be in writing and signed by an
authorized representative of the Foundation.

Assignment. You may not assign or transfer any rights or obligations under these Terms without
our prior written consent. The Foundation may assign these Terms, in whole or in part, at any
time without notice to you.

Force Majeure. The Foundation shall not be liable for any failure or delay in performance resulting
from causes beyond our reasonable control, including acts of God, natural disasters, pandemic,
government action, war, civil unrest, or technical failures of the internet or third-party
infrastructure.

No Third-Party Beneficiaries. These Terms do not create any third-party beneficiary rights.
Language. These Terms are written in English. If these Terms are translated into any other
language, the English version shall prevail in the event of any conflict or inconsistency.

20. CONTACT INFORMATION

If you have any questions, concerns, or requests regarding these Terms, the Site, or our charitable
programs, please contact us at:

Con Cora Foundation, Inc.

Website: https://concorafoundation.org/

General inquiries: info@concorafoundation.org

Legal matters: legal@concorafoundation.org

For information about our charitable registration or financial information, please contact your
applicable state authority or reach out to us directly at the email addresses above.

2026 Con Cora Foundation, Inc. All rights reserved.



