
 

DONATION REFUND POLICY 
CONCORA FOUNDATION 
Effective Date: July 22, 2026 

This Donation Refund Policy is part of the legal framework governing your 

relationship with Con Cora Foundation, Inc. and should be read in 

conjunction with our Terms of Use and Privacy Policy, both available at 

https://concorafoundation.org/. By making a donation or contribution to 

the Foundation, you agree to the terms of this Policy. 

1. General Policy 

CONCORA FOUNDATION ("the Foundation," "we," "us") is a tax-exempt 

organization under Section 501(c)(3) of the Internal Revenue Code (EIN 

87-3823756). As a general rule, all donations made to the Foundation- 

whether one-time or recurring - are final and non-refundable once 

processed. This includes donations made by mistake as to the recipient, 

donations later regretted for personal, financial, or tax-planning reasons, 

and disagreement with how the Foundation allocates its general 

(unrestricted) funds. 

The Foundation adopts this policy in the interest of transparency and to 

comply with applicable U.S. federal and Florida state law governing 

charitable solicitations (Florida Statutes, Chapter 496 - Solicitation of 

Contributions Act). 

2. Circumstances in Which a Refund May Be Granted 

A refund will be considered and, where applicable, is legally required, only 

in the following exclusive and exhaustive circumstances: 



a) Duplicate transactions. The same donation was charged more than 

once to the donor's payment method due to a processing or technical 

error. 

b) Processing or clerical error. The amount charged does not match the 

amount the donor authorized (e.g., a typo, an extra digit, or a system 

malfunction on our donation platform). 

c) Unauthorized or fraudulent transactions. The donor did not authorize 

the charge, or the payment method was used without the account 

holder's consent, subject to verification by the Foundation and/or the 

payment processor. 

d) Donor error, reported promptly. The donor made a genuine error 

regarding the donation amount or designation and requests a correction 

or refund within thirty (30) calendar days of the transaction date. 

e) Cancelled or postponed fundraising events. The donor purchased a 

ticket or paid a fee for a Foundation fundraising event that is subsequently 

cancelled or postponed for a period exceeding ninety (90) calendar days 

by the Foundation. If an event is postponed but not cancelled, the 

Foundation will offer the donor the option to (i) retain the ticket for the 

rescheduled date or (ii) receive a full refund within thirty (30) calendar 

days of the postponement notice. 

f) Failure to honor restricted gifts. The donor made a gift restricted to a 

specific purpose (a "restricted donation"), and the Foundation is unable to 

apply the funds as designated, or has used them for a materially different 

purpose than agreed upon. 

g) Unlawful use of funds. The donation was misappropriated, embezzled, 

or otherwise used unlawfully by a Foundation representative. 



h) Regulatory or legal requirement. A refund is ordered or required by a 

court, a state regulator (including the Florida Department of Agriculture 

and Consumer Services), the IRS, or other competent authority. 

i) Failure to deliver a fundraising campaign prize. If the Foundation is 

unable to fulfill a prize or benefit promised to the winner of a fundraising 

raffle, giveaway, or similar campaign (including the "Every Dollar Counts" 

campaign or any successor initiative), the Foundation will offer the winner 

either: (i) a replacement benefit of equal or greater value, at the 

Foundation's discretion; or (ii) a full refund of the contribution amount 

paid to participate in the campaign, within thirty (30) calendar days of the 

Foundation's notice of inability to deliver. This Section does not apply if 

the failure to deliver is due to the winner's failure to comply with the 

applicable campaign terms and conditions. 

3. Circumstances Not Eligible for Refund 

Refunds will not be issued for: a change of mind or personal circumstances 

unrelated to an error listed above; dissatisfaction with the Foundation's 

programs, results, or use of unrestricted funds; requests made more than 

thirty (30) calendar days after the transaction (except where required by 

law); and donations already accepted and irrevocably committed to a 

program, unless one of the conditions in Section 2 applies. 

Fundraising Campaigns and Raffle Entries. Contributions made to 

participate in any Foundation fundraising raffle, sweepstakes, charitable 

draw, or similar campaign - including but not limited to the "Every Dollar 

Counts" initiative - are non-refundable and non-transferable in all 

circumstances, except where the Foundation cancels the campaign 

entirely and does not reschedule it, in which case Section 2(e) applies. For 

the avoidance of doubt, a raffle entry fee is not refundable on the basis 

that the contributor did not win a prize. 



4. How to Request a Refund 

Donors seeking a refund must submit a written request to 

info@concorafoundation.org, including: full name, donation date and 

amount, payment method used, transaction or confirmation number (if 

available), and the reason for the request. 

The Foundation will acknowledge the request within five (5) business days 

and will complete its review within fifteen ( 15) business days of receipt. 

Approved refunds will be issued to the original payment method 

whenever possible and processed within thirty (30) calendar days of 

approval. 

Anonymous Donors. Donors who have requested anonymity and 

subsequently seek a refund must provide the Foundation with sufficient 

identifying information (such as transaction confirmation number, date, 

and amount) to verify the original transaction. The Foundation will process 

refund requests from anonymous donors under the same terms applicable 

to identified donors, and will handle any personal information provided 

solely for the purpose of processing the refund, in accordance with our 

Privacy Policy. 

International Donors. Refunds issued to donors outside the United States 

will be processed to the original payment method in U.S. dollars. The 

Foundation is not responsible for currency conversion fees, exchange rate 

differences, or bank charges imposed by the donor's financial institution 

in connection with a refund. Processing times for international refunds 

may be longer than those for domestic transactions. 

In accordance with Florida Statutes Chapter 496, the Foundation 

maintains a record of every refund request received, including the 
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requester's name and address and, if a refund is issued, its amount and 

date. 

5. Chargebacks and Payment Disputes 

Donors who believe they have been charged in error are encouraged to 

contact the Foundation directly at info@concorafoundation.org before 

initiating a chargeback or dispute with their bank or card issuer. Direct 

resolution with the Foundation is typically faster and more efficient than 

a formal dispute process. 

If a donor initiates a chargeback directly with their payment provider 

without first contacting the Foundation, the Foundation reserves the right 

to contest the chargeback if it does not fall within one of the refundable 

circumstances listed in Section 2. The Foundation will cooperate in good 

faith with payment processors and card networks in the resolution of any 

dispute, providing documentation of the original authorized transaction 

as appropriate. 

A chargeback or payment dispute that is resolved in the donor's favor will 

be treated as a refund for purposes of this Policy, including for tax 

reporting purposes under Section 7. 

6. Recurring Donations 

Donors may cancel a recurring (monthly or periodic) donation at any time 

by contacting info@concorafoundation.org. Cancellation stops future 

charges but does not, by itself, entitle the donor to a refund of amounts 

already charged, unless one of the circumstances described in Section 2 

applies. 

Cancellation requests for recurring donations must be submitted at least 

five (5) business days before the next scheduled charge to ensure the 
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cancellation is processed in time. The Foundation will confirm 

cancellation in writing within three (3) business days of receiving the 

request. 

6. Tax Considerations 

Donors who receive a refund of a previously deducted charitable 

contribution are solely responsible for any resulting adjustments to their 

federal or state tax filings, including possible amendment of a prior return. 

Where required by law, the Foundation will report refunded amounts of 

$600 or more made in a tax year following the original donation to the 

IRS. 

The Foundation recommends that donors consult a qualified tax advisor 

regarding the impact of any refund on their charitable deduction. The 

Foundation does not provide tax or legal advice. 

7. Governing Law and Dispute Resolution 

This policy is governed by the laws of the State of Florida and applicable 

U.S. federal law, without regard to conflict-of-law principles. CONCORA 

FOUNDATION is registered with the Florida Department of Agriculture and 

Consumer Services under the Solicitation of Contributions Act. 

Any dispute arising out of or relating to a refund request under this Policy 

that cannot be resolved through direct communication with the 

Foundation shall be subject to the dispute resolution mechanism 

established in the Foundation's Terms of Use, including binding arbitration 

in Miami-Dade County, Florida, as more fully described therein. Nothing in 

this Policy limits a donor's right to file a complaint with the Florida 

Department of Agriculture and Consumer Services or any other applicable 

regulatory authority. 



8. Contact Information 

CONCORA FOUNDATION 

304 Indian Trace, PMB 504, Weston, FL 

Email: info@concorafoundation.org 

Phone: +1 (786) 956-1695 

EIN: 87-3823756 

Website: https://concorafoundation.org/ 

 

This Policy was last updated on July 22, 2026. The Foundation reserves the 

right to update this Policy at any time. Material changes will be posted on 

the Foundation's website with an updated effective date. Your continued 

donations after any such update constitute your acceptance of the revised 

Policy. 
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